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April 18, 2005 



Commissioner for Patents 

USPTO 

PO Box 1450 

Alexandria, VA 22313-1450 
To Whom It May Concern: 

I sent an additional payment on April 18, 2005 of $220.00 from the University of 
Arkansas (copy of check enclosed) to complete the required issue fee payment for 
application 10/815438. 

However, I would like to file a complaint concerning this additional fee requirement. I 
mailed the office action response for this application on September 1, 2004. In speaking 
with Examiner Anne-Marie Grunberg, she indicated that this item was not placed on her 
amended docket in a timely manner, and this resulted in an inappropriate delay in action 
on this response in the Patent Office. She indicated that if the item had been handled 
correctly, then I could have responded well before the increase in fees that was installed 
December 8 thus avoiding this additional issue fee charge. 

I appreciate your consideration of this complaint, and if it is judged to be worthy of 
reimbursement, please mail this to the University of Arkansas to my attention at the 
address on the letterhead above. 




Professor 



The University is an equal opportunity/affirmative action institution. 




University of Arkansas, FayetteviSle 
Accounts Payable Remittance Advice 

^ **** Handling Instructions **** 

Held for pick-up,PO Attachment Required 



Paid to the Order of: 
Vendor Number: 
Address: 



Commissioner for Patents 
109967-06-008 - 
MS Issue Fee 
PO Box 1450 
Alexandria, VA 22313 



Check Date: 04/1 8/2005 

Check Number: 1 0637369 

Check Amount: ******$220.00 

Payment ID: 000562679 



Invoice Number: 6397755 
Invoice Paid Amount: 220.00 
Customer ID: 
Remittance Advice: 



Invoice Date: 04/1 4/2005 

Invoice Discount Amount: 

PO NO: 6397755 



Invoice Number: 
Invoice Paid Amount: 
Customer ID: 
Remittance Advice: 



Invoice Date: 

Invoice Discount Amount: 

PONO: 



Invoice Number: 
Invoice Paid Amount: 
Customer ID: 
Remittance Advice: 



Invoice Date: 

Invoice Discount Amount: 

PO NO: 



Invoice Number: 
Invoice Paid Amount: 
Customer ID: 
Remittance Advice: 



Invoice Date: 

Invoice Discount Amount: 

PO NO: 



Invoice Number: 
Invoice Paid Amount: 
Customer ID: 
Remittance Advice: 



Invoice Date: 

Invoice Discount Amount: 

PO NO: 



THE FACE OF THIS CHECK HAS A SECURITY VOID BACKGROUND PATTERN - DO NOT CASH IF THE WORD VOID IS VISIBLE a 



* m 



UNIVERSrEY^ARKANSAS 



University. of Arkansas 
Accounts Payable 

^Visithttp^AAMw.uai1<.edLWendor for PO and Payment information ^ # 



86-11^1031 

10637369 

Fayetteville, Arkansas 



-y Two hundred twenty arid 00/100 Dollars $ fl 

: <\ ,. ■ _ A Vendor Number > v 

: '? : : 09967-06-008' 



^.Issue Date \ 
T04/fo7200i 



Check Amount 



PAY Commissioner for Patents 

TO THE MS Issue Fee 

ORDER PO Box 1450 

OF Alexandria, VA 22313 



Payment ID 
000562679 



$220.00 

l TWOTWOZERQ ZERO ZERO 



; US Dollars ^ -'-<-•/ 

Void 6 Months from Issue Date 



ORIGINAL CHECK HAS AN ARTIFICIAL WATERMARK ON REVERSE SIDE - HOLD AT AN ANGLE TO VIEW 



ii" 106 3 7 36^0- i: 10 3 10U 5 an EOqoqQ 3 



United States Patent and Trademark Office 




UNIVERISTY OF ARKANSAS 
316 PLANT SCIENCE BUILDING 
FAYETTEVILLE, AR 72701 



^ states Pa»^ 

PO Box 1450 
Alexandria. VA 22313-1450 
- www.usptogov 

Mai! Date: 4-4-05 

Application Number: 10/815438 



NOTICE TO PAY BALANCE OF ISSUE FEE 

The issue fee payment filed on 0 1/03/05 has been received Although rh. f 
Allowance was paid, new patent fees went into effect on Decern be | 20oI T t u ° f 
Notice. See the Sections 801 and 803 of the ConsolidateH Ann ' ' the ma,,m 8 date of the 

stated in Section 803 of the Act "the 1 ff. ^P™* 10 -" ™ (H.R. 4818). As 
this Act. . . the provisions «^£TE£^T^ **t °" *» ° f C ™ of 
applications pending on or filed after the effecti d^e S&^-T*' t *• "" P " Bt 

JME^ 8 ' 2004 ' the new issue fee - " 352 ■ JX3!S?£ was 

the d,fference between the issue fee required o„X date r^L , ' 1 bala '" :e d "« « 

that was previous* paid. This three-nlrh ^ """^ mount 

paid before the expiration of the three-month period tb, ™iST,- n u balance due is not 

■asueo) or the paten, wi„ iapse (if ^l^^.^"*--- W « 



App. Type 

UTILITY or REISSUE 

DESIGN 

PLANT 



Column A 
Issue Fee Req. 

large entity / small entity 

$l,400.00/$700.00 
$800.00 / $400.00 
$1,100.00/ $550.00 



Column B 
Issue Fee PAID 



$ 
$ 
$ 



330.00 



A copy of this notice MUST be returned with payment. 




Balance Due. 
Col. A minus Col. B 

$ 
$ 

$ 220.00 



— , f <^A ; 

Office of Patent^ublication 
Crystal Paige 
Fax: 703-746-4M? 
CERTIFICATE OF MAILING 

Alexandria, VA 22313-1450 on fte dale i„di»'ed^w ° P ta F * C °"»"'»i»«r for P>«n, S . P.O. Bex ,450 

Printed Name: „ . ' 

„ . ■ Signature: 

Registration Number, if any D — 



Applicants should check the current fee schedule posted on the USPTO In.erne, web site a, 



